
  
VOLUNTEER QUESTIONNAIRE   

Match Anniversary 

 
Name (Optional):      Date: 
 
We want to know what you think of our agency and how well we have supported you in your match 
throughout the past several months, and share some opportunities that are available. Please take a few 
minutes to answer the following questions by circling the number that corresponds to your level of 
agreement with the question.  Please feel free to provide any additional comments in the space provided.   
 

 Strongly  
Disagree 

 Strongly  
Agree 

1.  I have found the BBBS staff to be friendly and courteous 
 

1 2 3 4 5 

2.  I felt staff members were there to support me and the 
relationship with my Little.  

1 2 3 4 5 

3.  If I contacted the agency with a problem or question, I would 
get prompt service.  

1 2 3 4 5 

4.  I would encourage my friends to become involved with the 
agency. 

1 2 3 4 5 

5.  Up to this point, I have had a positive and fun experience.  
 

1 2 3 4 5 

My Suggestions for improving the Match Support are: 
 
 
 
 
 
 
IF INDICATING INTEREST BELOW PLEASE INCLUDE YOUR NAME THIS SURVEY, THANK YOU. 
 
___Yes, I am interested in meeting the CEO and learning more about the work the agency does in our                               
community. Please contact me. 
 
I am interested in volunteering in some other capacity to help the agency (check all that apply):  
___activity planning for matches                              ___special fundraising events (golf, bowling, breakfasts) 
___administrative & office projects (e.g. mailings)   ___help recruit more volunteers 
___speak on behalf of BBBS SEPA                         ___other fundraising support 
___other: ______________________________     ___be a mentor to new Bigs 
 

Is there anything else you’d like to tell us? 
 
 
 
 
 
 

 
THANK YOU for taking the time to complete this survey!  
 
CB – Match Anniversary 


