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While economic uncertainty has reigned for
many of us in 2009, we at Big Brothers Big
Sisters Southeastern PA (BBBS SEPA) remain
certain about one thing — the unwavering need
to bring mentors into the lives of more children.
And because of your contribution last year, we
stayed true to our mission of providing
professionally-supported mentoring
relationships to thousands of children in
Southeastern PA.

Volunteers did their part as well, donating a few
hours each month to helping a child. And none
of this would have been possible without your
support! We provided more volunteer trainings,
offered professional guidance and coaching and
hosted educational events for them and their
Littles thanks to your investment.

In 2009, we also dedicated more resources to measuring the impact of these
mentoring relationships — for both the children and their Bigs. These results will
help us to invest in the most successful aspects of our work, and we are happy
to share some of those results with you in this report.

On behalf of the more than 10,000 lives our programs reached last year, | thank
you for your generosity and continued support of Big Brothers Big Sisters

Southeastern PA.

Sincerely,

Marlene L. Olshan
Chief Executive Officer




Your Investment In Action:

Serving Children and Volunteers

Every Dollar Ma kes a Difference
And that's certainly evident with the number of lives affected by our mentoring
programs in 2009 and the quality of service we provided.

Making and Supporting Lasting Mentoring Relationshi ps
It costs $1,200 to make and support a mentoring match between one volunteer
(“Big”) and one child (“Little”) for one year.

3,386 children and volunteers in Community-Based Programs
5,084 children and volunteers in School-Based Mentoring Programs
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Your Investment In Action:

Serving Children and Volunteers

89% of every dollar directly funds Littles, Bigs an d our wor k to
support the future of their relationship.

Improving Professional Support

We are in the people business. Each day we work with dozens of parents,
guardians, volunteers, teachers, principals, community relations professionals and
of course, children. The service we provide - at no cost to the families with
children in our program (thanks to your generosity!) - relies on creating strong
foundations for relationships that will last one year or longer. Each “match” (or
pairing between a Big and Little) means one more caring adult in a child’s life.

1,577 new matches made in 2009

29 months was the average length of a Big/Little match in 2009

70% of our professional staff is dedicated to making and supporting Bigs,
Littles, and families

“[My son] Colin is so happy to have [his Big Brothe r] Ken in his life, |
cannot thank you enough for being able to contribut e to this match...
They have a lot in common... and they have a greatti me together...

We really could not be happier with this match, it is perfect and came

at the perfect time for Colin.”
June Jaggers, Mother of a Little Brother
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Your Investment In Action:

Serving A Diversity of Children

Your dollars help us match a diverse group of child ren with Big
Brothers and Big Sisters!

Children Served by County

Home County 2009
Philadelphia County 2559
Chester County 658
Montgomery County 582
Delaware County 448
Other 20

| love having a

Female 2318 because he
Male 1949 teaches me
manners and he

makes me

smarter and we

Race 2009 - Little Brother

Black 2844 Khalid
White 688
Other 187
Multi-Race 224
Hispanic 276

My Big told me all
about how
important it is to
go to school so |
want to stay in

Asian 48

Age 2009
0-9

871 school for a

10-12 2226 better future and
13-15 919 a good

16+ 251 education.”
Little Sister
Emily
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Your Investment In Action:

Backed by a Professional Team

A Clean Audit

Our auditors (Amper, Politziner & Mattia, LLP) awarded
Big Brothers Big Sisters Southeastern PA another
clean audit.

Audit available at bbbssepa.org or by calling 215.790.9200

Third-Party Validation

Charity Navigator is the nation's largest evaluator of
charities. They apply an unbiased, objective, numbers-
based rating system to assess the financial health of over
5,000 of America's best-known charities. Big Brothers Big
Sisters Southeastern PA has received the highest Four-
Star rating from Charity Navigator--the fourth time in five
years--so you can trust that we are using your donation
effectively.

Our Staff

We pride ourselves on being the leader in one-to-one youth mentoring. This is
possible because of our professional staff, which manages every step of each
mentoring relationship.

38% of our employees have five or more years of experience with Big
Brothers Big Sisters.

67% of our employees have Bachelor's Degrees.

13 employees have graduate degrees.

35 trainings in 2009 helped to keep our professionals ahead of the curve
when it comes to best practices in child safety, mentoring and volunteer
support.

Our Award-Winning Board

Big Brothers Big Sisters Southeastern PA’s 31-
member Board was awarded “Board of the Year”
by Big Brothers Big Sisters of America. This
award, based on criteria that exemplifies
excellence in the Big Brothers Big Sisters
network, is recognition of our Board’s
performance in fundraising, relationship building
and strategic vision. Our Board'’s efforts have helped to extend each donation
beyond its initial dollar value, creating ripple effects that bring our programs to new
companies, schools and investors.
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Your Investment In Action: Corporate

Dollars Enhance, Expand and Excite

Sixteen percent of BBBS SEPA'’s budget comes from co  rporate
donations. Their tremendous support helps us to ra ise more money,
spread the word about mentoring and match more chil dren with Bigs.

Enhancing Big Brothers Big Sisters Southeastern PA Events

Bowl for Kids’ Sake Sponsors Golf Classic & Auctio n Sponsors
PECO - Presenting Sponsor Comcast Oracle
Comcast US Airways First Bank of Delaware QvC
May Breakfast Sponsors December Breakfast Sponsor s
Comcast Comcast

Fox Rothschild LLP ING

Expanding Our Beyond School Walls =M

Programs

Acme Hamilton Lane

Aqua America QVvC

Bentley Systems SEI

CIGNA Urban Outfitters

Comcast Wawa

Exelon Generation

Bringing Excitement to Community-Based
Bigs and Littles with Match Activities

Dave & Buster’s

IMS Health

Independence Blue Cross

LaSalle University

Philadelphia Zoo

Philadelphia Phillies

Smoke'n Dudes Smoke House Barbeque
Tastykake

Temple University

Villanova University

q




Strategic Achievements‘

Setting the Standard for Mentoring

In 2009, BBBS SEPA earned the title of “Gold Standard Performer,” given to only
17 agencies in the 400 agency Big Brothers Big Sisters network. This award
reflects the commitment our Agency has to provide more children with mentors
while maintaining standards for quality delivery of our program.

Leading Through Innovation
Because of your generous support, BBBS SEPA is a leader among more than
400 agencies nationwide when it comes to innovative and successful programs.

We take the time to research best practices — assuring that effort and resources
are strategically invested to engage volunteers, communities and corporations
and bring long-lasting mentoring relationships to children.

SM

Beyond School Walls
In 2009, our Beyond School Walls®™ program, which
brings a classroom of children to a corporate office
to be mentored by employees, grew not only within
our region, but beyond the walls of Southeastern
PA.

We added two new Beyond School Walls =V

programs in 2009, serving an additional 107

children.

We served 832 children and mentors in our

11 Beyond School Walls*™ programs.

Four Beyond School Walls *™ programs were

rolled out across the country using the model

created by BBBS SEPA — thanks to a

partnership with Comcast!

88% of Bigs think support of the Beyond School Walls* program is a

great way for their company to invest its resources in the communities in

which its employees live and work.

Recruiting More Little Sisters
Thanks to funding from The Trustees' Philanthropy of the Fidelity Charitable Gift
Fund, we conducted a series of in-depth interviews to learn how we can
encourage more female parents/guardians to sign-up their girls for a Big Sister.
We presented the findings, including a research-based recruitment campaign, at
the 2009 Big Brothers Big Sisters National Conference. As a result:
New recruitment materials were created to appeal to targeted audiences.
A recruitment effort with one local organization yielded 38 applications in
four days — a record for our Agency.

m



Your Dollars at Work:
Increasing School Success

We've identified three indicators that help us assess the impact our mentoring
programs have on children’s school performance. Your investment means
more children attending, behaving and advancing in school.

Keeping Attendance Up
High school dropouts have lower employment rates and earn less money than
high school graduates. In fact, the average school dropout ends up costing
society more than $800,000 during the course of their lifetime.* Your donation to
Big Brothers Big Sisters Southeastern PA is helping change these statistics.
BBBS SEPA Littles are improving their school attendance with the help of their
Bigs.

Littles decreased total absences by an average of two days after being

matched one year?.

72% of Littles decreased their unexcused absences after having a Big for

one year.

85% of children matched with Bigs had zero unexcused absences®.

Improving Student Behavior

In Pennsylvania in the 2005-2006 school year, there were 63,550 out-of-school

suspensions and 1,923 expulsions.*
Littles in Beyond School Walls®™ programs decreased their disciplinary
actions after being matched with a Big.?
A survey of parents and guardians with children in our Community-Based
Mentoring program revealed that 82% of children did not receive any
disciplinary actions in the past school year.?
On a more informal note, teachers who have students in our program tell
us that they notice the change in behavior after students get matched with
a Big Brother or Big Sister. One Little Brother even took to wearing a tie to
school so he could look more like his Big!

Perfecting Grade Progression

A recent study of an inner-city public school system found that being held back a
grade is one of the greatest contributing factors to dropping out of school. In fact,
71% of students who were held back for one year eventually dropped out.”

99% of Beyond School Walls*™ Littles matched with a Big for one year

move on to the next grade.?
97% of Community-Based Littles go on to the next grade level.?

m



Your Dollars at Work:
Creating Healthier Communities

Violence, teen pregnancy and substance abuse are three major challenges facing
most children today. The good news is that thanks to your support, Littl esin
our programs are avoiding these behaviors.

“I love having a Big because he keeps me out of tro  uble. My Big
helps me to stay positive on things and look at the good side of

myself.”
- Little Brother Jamir

Fighting & Incarceration

Physical fighting among youth can make it difficult for a child to maintain the
academic focus needed for a successful school year, and physical fighting is also
associated with an increase in a child’s stress levels. Nationally, 37% of youth in
grades 9-12 have been in one or more physical fights in 2007.°

76% of Littles avoided physical fights; 91% avoided fights using weapons.
92% of Littles did not have any arrests or convictions.®

Teen Pregnancy

In Pennsylvania, 55 of every 1,000 births are to teen mothers.” In 2006, there
were almost 5,000 teen births in our service area.® Because teenage pregnancy
can negatively affect both the teen parents and their children, any reduction in
teen pregnancy has enormous benefits.

98% of Littles avoided becoming a teen parent.®

Avoiding Alcohol and Substance Abuse

In the US, 11% of the alcohol consumed is done by those aged 12 to 20 years,
with most of it consumed through binge drinking.® And alcohol consumption starts
early in life. In our service area in 2007, there were 2,328 Juvenile arrests for
Liquor Law Violations, with 80% of those coming from the suburban counties.*®
Drug use is prevalent as well; Philadelphia has the 4™ highest number of illicit
drug users age 12 and up in the US, behind San Francisco, Seattle and Detroit.**

Of Littles who were matched at least one year:
97% felt it was not okay to use tobacco.
97% felt it was not okay to takes drugs not given to them by a doctor.
99% felt it was not okay to drink alcohol without their parents knowing.*

In addition:
88% of Littles avoided using alcohol and drugs.®
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Your Dollars at Work:
Volunteers Benefit Too

Naturally, in talking about the importance of our work, we emphasize the children
who reach their full potential because of your support for Big Brothers Big Sisters
mentoring.

But growing evidence shows that volunteer mentors benefit from our programs as
well. So, not only are you helping children who want and need mentors, but you
are contributing to the lives of the adults who ded icate a few hours each
month to mentoring.

“This is the best thing | ever did for myself.

It's changed my life immensely; it made me a better person.”
- Big Brother Evan

A growing number of national studies have established a relationship between
volunteering and individual well-being. On average, volunteers appear to have
greater life satisfaction™, live longer and have greater functional ability and lower
rates of depression later in life than those who do not volunteer.'* Volunteering
also forms a positive, self-reinforcing cycle for individuals and provides benefits for
communities. Neighborhoods with high “social capital” reported better physical
health than residents of neighborhoods with less volunteerism and social
interaction. States with higher volunteer rates are more likely to have lower
mortality rates and less incidence of heart disease.

BBBS SEPA engaged 4,267 volunteers as
mentors last year. That means more than
172,296 hours of volunteer time!

Our Bigs have told us that they feel:

Refreshed and rewarded
More connected to their community

They also report a better understanding of the social problems faced by their
communities as a result of being a Big and that spending time with their Little
has made them a better person.*®
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Looking Ahead

With 2009 behind us, we’re at work planning for 2010—and beyond. While we
expect 2010 to be another challenging year (and we are so grateful to donors like
you who will be there with us in 2010!), it is important for us to continue to do
everything we can to reach more of the children who need mentors. As always,
we continue our commitment to healthy and successful mentoring relationships.

Here are some of the things we will be working on:
Reaching the children who need us: Our goal is to have
4,225 children enrolled in our programs in 2010.

Beyond School Walls®" continues to be a successful
program that’s well-received by corporate partners. We
plan to expand this program with more partners in 2010.

Alumni outreach: We have an incredible resource in the
Bigs, Littles and Board Members who are no longer
formally involved with our agency. Re-engaging alumni in a
systematic way is a priority.

Strengthening Big Brothers Big Sisters statewide: BBBS
SEPA is taking a leadership role in the Big Brothers Big
Sisters State Association so that we can increase the
visibility, financial support and impact of BBBS across PA.

More communication: We will be leveraging different
media—email, e-newsletters, social media—to keep our
donors, partners, volunteers and the community informed.

Outcomes: We will continue to measure the success of our
work and your return on your investment by expanding data
collection, growing comparative data sets and collaborating
with corporate and community partners as well as school
districts. We know our mentoring works. Now we have the
data to prove it.

Impact: We are exploring new ways to demonstrate the
impact our mentoring has on other stakeholders —
volunteers, schools, businesses and the community.

m



Thank you to our 2009 donors!

$100,000 and Above

The Bentley Family and Bentley Systems Pennsylvania Department of Education
City of Philadelphia U.S. Department of Health and Human Services
Comcast Foundation U.S. Department of Education
Pennsylvania Commission on Crime and William Penn Foundation
Delinquency

$50,000-$99,999

Big Brothers Big Sisters of America Pew Charitable Trusts

CIGNA Foundation Urban Outfitters

County of Montgomery United Way of Chester County

PECO United Way SEPA
$25,000-$49,999

Acme Markets Hamilton Lane

John R. Alchin Mr. & Mrs. John Imbesi

Aqua America PECO

ARAMARK Charitable Fund QvC

Cisco Systems, Inc. SEIl Investments

Exelon The Dow Chemical Company

Fox Rothschild

$10,000-$24,999

Mike J. Angelakis Merck Partnership for Giving
Anonymous Morgan Stanley Foundation
ARAMARK North Penn United Way
Atlantic Medical Specialties ORACLE USA, INC.

Comcast Corporation The Philadelphia Foundation
YMCA Octorara - Communities That Care Philadelphia Management & Companies
Connelly Foundation SAP America, Inc.

First Bank of Delaware David Scott

Hamilton Family Foundation Lawrence Smith

HBO Services, Inc. Jim & Delia W. Stroud

The Patricia Kind Family Foundation Sunoco Logistics Partners L.P.
Patricia Kind UHS of Fairmount, Inc.

Erica Knuth Wawa, Inc.

Lincoln Financial Group Foundation

$5,000-$9,999

A & E Television Networks Discovery Communications
Accenture The Dolfinger-McMahon Foundation
Arby's Foundation, Inc. ESPN, Inc.

ARRIS Exude Benefits Group, Inc.
AstraZeneca Adam J. Fischer

Bank of America Howard Fischer Associates
Barclays Capital Fox News Network, LLC

Mitchell Benson Genuardi Family Foundation
CitiBank Goldman, Sachs & Co.

CSG Systems, Inc. Robert Hankin

Deloitte Services, LP
Deutsche Bank




Thank you to our 2009 donors!

$5,000-$9,999 (con't)

ING Foundation

Internet Capital Group
Just Born

David E. Knoll

KPMG

Ronald A. Krancer

John Krzeminski

David & Pamela Levin
MarketSphere Consulting, LLC
Medi-Promotions
Wallace & Christina Miller
Michele Molano

Laura & Thomas Moran
Morgan Stanley

Pace Americas, Inc.

Pepper Hamilton LLP

Paul Sandler

Angela S. Simmons

Candace L. Sneberger

Shanin Specter, Esq.

The Prudential Insurance Company of America
The William M. King Charitable Foundation
Think Cash Loan Service, LLC

Thomson Inc.

Michelle Thomson

Turner Broadcasting System, Inc.

UBS AG

United Way Southeast Delaware County

$1,000-$4,999

Matt Adams

Alpin J. & Alpin W. Cameron Memorial Fund
R. Bruce Arnold

Blake Banky

Patrick E. Beavers

Edward T. Biasi

BlackRock Financial Management, Inc.
Barbara & Lawrence Bodine

Bortek Industries, Inc.

Joanne Brasberger

Thomas M. Brasberger

Michael A. Braver

Brian Edmonds

Doug & Peggy Briggs

Bristol-Myers Squibb Foundation
Julian Brodsky

Laurada Byers

Wendy Calhoun

Stephanie Capaccio

Thomas Capewell

Ken Carrig

Carpathia Corporation

The Charles Schwab Corporation Foundation
Chester County Community Foundation
Todd Collins

Commonwealth National Foundation
Jack Comstock

Richard & Bernice Connolly

Cheryl A. Cook

Michael Costonis

Kathleen Coupe

Joe Croce

Steve Dabrow

Jennifer L. Daley

Mike Davis

Matthew Delaney

Ann Diebold

Martin Dolan

Marlene Dooner

Kamal Dua

Employees Community Fund of the Boeing
Company

James Epstein & Thomas Hess

Ernst & Young LLP

David R. Fair

Kelly P. Finch

Fisher Family Foundation

Steven Fisher

Edward Fitzgerald

Karl A. Fritton

Chris Gaiski

Peter Galloway

GE Foundation

Elizabeth Genovese

Marcy S. George

Mark & Janet Gerner

Tangee Gibson

Brian Glanz

Francine Golden

Andy & Marji Goldman

Rev. Dr. W. Wilson Goode, Sr.

Bruce Goodman

Charles Goodman

Janeanne R. Gorman

Greater Philadelphia Senior Executive Group

Richard Haaz



Thank you to our 2009 donors!

$1,000-$4,999 (con't)

Allen & Dana Hall

Michael R. Hall

Michael Hartung

Jon Scott Helman

Alan Hoden

John Hunter

Edward T. lames, Jr.

IMS Health

ING

ING Charitable Giving Program
Linda J. Jacobsen

Ron Johnson

Caryn & James Kinzig
Andrea F. Kramer

Jane Laffend

Michael Lettiere

Marvin & Stefani Levin

Lewis Levin

Matthew Jared & Kristy Littman
Thomas T. Loder

Alan Lurty

James J. Lynch

Elizabeth Maggio

Margaret Jacobs Charitable Trust
May Van

Dennis McCarthy

Danielle McCloskey

James McElderry

Tom McElvogue

Adrianne Miller

Ross Miller

Jay Minkoff

Martha Moore

Mark L. Morris

Roland Morris

Movers Specialty Service, Inc.
Mike G. Moyer, Esquire
Laurie Muldoon

Antonio Muniz

David Nation

Kevin E. Naughton

NBC Universal

Shawn Neville

Nova Society

Marlene L. Olshan

Anthony Perez

Philadelphia Area Combined Federal Campaign
Ernest A. Pighini

Karen Poland

Kyle Olson

Kathleen O'Reilly

Pep Boys Auto

David Pierson

Mindy Posoff
PricewaterhouseCoopers LLP
Kimberly Primus

Wendell Pritchett & Ms. Anne Kringel
Rent-A-Center

Joseph F. Robinson

Renee Rosenbluth

Steven Roth

Corrina Ruttkar

Jack R. Ryan

Sandler & Marchesini P.C.
SAP Matching Gift Program
Douglas & Becky Sarcia
Savran Benson LLP
Colleen Q. Scharpf
Stephen Segal

Judith Kelly Shea

Bradley T. Sheares & Adrienne D. Simmons
Dave Smeltzer

Sovereign Bank

Todd Sprinkle

David Studley

Patrick Sullivan

David Szumski

Christe L. Terrion

The CEI Group, Inc.

The DiSalvo Family

Joan Tishgart

Albert Ulozas

Triangle United Way

United Way of Delaware
Wallach Foundation
Timothy & Katherine Weber
Raymond & Joanne Welsh
Susan & Don Wenger
Ronald Williams

Charles A. Wright

Wyeth Pharmaceuticals
Jennifer Yohe

Pam Zenzola



Thank you to our 2009 donors!

Gerri Aaron

Craig Adams

Bob Alig

Devin Aronstam

Elwood Barnes

Leah Basickes & Parmatma
Greeley

David Baxter

Barbara Beck

Robert & Estelle Benson

Letitia Biddle

Stephen R. Brennan

Linda Brickel

Anthony J. Brown

William Brown, llI

Elizabeth Campbell

Carrie Sims, MD, MS

Jeremy Carroll

Charles Cheeseman

Ronald A. Cocco

Julia Conover

Charles Daley

David S. Douglas

Rick Davis

Shaun Day

Bart Delfiner

Dave Desch

Kerry DiBlasio

Gregory & Nancy Dries

David & Sharon Dwyer

Marci & Jeffrey Dwyer

Abigail F. Ellis

Chris Fazzini

Bob & Betsy Fiebach

Jack Foltz

Fraternal Order of Police

The Fresh Grocer

Deborah Fretz

Dr. Gregg Fromell & Dr. Beth
Rezet

Lisa Gaeto

GBH Foundation Trust

Heather Giordanella

Samuel Goldstein

John & Julee Gooding

Jeffrey W. Gordon

$500-$999

Salina D. Graves
Teresa Graves

Mary Jane Greene
Lisa Griegel

Jeff & Barbara Grogan
David Guendelsberger
Amy E. Hamilton
Hartford Life

Jamie Hay

Michael Heckler
Kindra Helderle
Donald A. Heisey
Hello Home

Robert & Donna Hoey
Ellis & Margo Horwitz
Harvey L. Hurdle, Jr.
Claire C. Ippoliti

Rob Intrieri

Susan Ivey

Karen I. Jensen

Gary & Sejal Jonas
JP Morgan Chase Foundation
Monica Justice

Victor Kasser

Robert King

William Kirkpatrick
Elvin Armond Knight
Gary & Katherine Knox
Lawrence Kotler
Maureen & Stan Kuchar
Sherryl Kuhiman

Kirk Larsen

Barney Leonard
William R. Levy
Lifetime Networks
David E. Loder
William Loeb

Louis P. Meshon, Sr.
Wilbert J. Magers
Joseph Marchetti
David Marik & Sandy Blum
James Marquet

Karen Mathis

McCann Realtors
Susie McKernan
Laurie E. McLeod

Charles J. McMahon, Jr.

Charles Milewski

Robert G. Miller

David S. Mooney

Elisa K. Moxley

Michael J. Mullen

David & Robin Naser

Helen Cunninghan Newbold

John V. Olszewski

Despina Page

Perfecseal, A Bemis

Company

Frank Petrus

Linda C. Pusatere

Thomas R. Puzycki

Ted Qualli

David & Margaret Radelet

Joseph Radelet

John Raezer

Barbara Rice

John & Maureen Rilling

Edward Roberts

Kelley A. Robinson

Mary Rosenberger

Jeffrey Rotwitt

Drs. Louis & Fania Samuels

Jason Schaeffer

David L. Schellenberg

Margie Sigmund

Peter Sloan

Tracy Smith

Wayne G. Smolda

Judy Spangler

Kenneth Swimm

County of Chester Office of
The Commissioners

The Rittenhouse Foundation

Catherine Thut

Gus Tornberg

Total Care Network

Robert & Amy Vangulick, Jr.

Brenda J. Viola

Susan R. Wahl

Christopher & Sara Wallace

Eric H. Weitz

Yard Truck Specialists
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Thank you!

For more information, including our financial documents, please visit
bbbssepa.org or call 215.790.9200.

123 S. Broad Street, Suite 2180, Philadelphia PA19 109




