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Community Based Volunteer Agreement

· Communication guidelines with BBBS of the Greater Seacoast: 
· During the first year of my match I will maintain the minimum required monthly contact via phone or in person (quarterly thereafter) with my Big Brothers Big Sisters (BBBS) Match Support Specialist and/or increased contact as determined by BBBS. 
· I know that it is my responsibility to contact my Match Support Specialist right away if a problem arises with my match. 
· I realize that by not returning BBBS communications (calls, letters, emails) or completing paperwork associated with my match I am compromising the well being of my match and creating liability concerns for myself and BBBS.
· I will use discretion with the use and interaction of conversation, email, texts, phone contact, social media or other communication outlets when interacting with Littles or Littles Parent/Guardian. 
· I realize that it is my responsibility to set appropriate limits and boundaries regarding texts, emails, phone conversations and social media. BBBS suggests that these means of communication should be used sparingly with the exception of arranging match outings.

· I realize I should immediately report any problems I may have communicating with my Little and Little’s parent/guardian to my Match Support Specialist.

·  I will not ask my Little or Little’s family to be a member of any social media groups to which I belong. 

·  I will not accept my Little’s or Little’s parent/guardian requests to join or participate in a social media site.

· In all means of communication with my Little I will use discretion with displaying any pictures, texts, etc. accessible to my Little or my Little’s parent/guardian that are of questionable nature to my role as a Big Brother or Big Sister.    

· The display or discussion of any materials of a sexual nature is prohibited, including but not limited to viewing pornography or sexually suggestive material.
· If any of my information changes at any time that could affect my match, I will notify BBBS immediately:         

· i.e. new phone number, new address, employment status, marital status, extreme illness, legal issues, updated car insurance policy (as per BBBS liability requirements), and/or any other pertinent life changes.

· I understand that I will learn personal information about my Little and his or her family, which I will keep confidential.  I will show respect at all times for my Little and his or her family, and never come between a parent and their child.  
· I will supply any updated information annually:
· Proof of car insurance
· Copy of driver license 
· Any other pertinent information (ie. new employer, address, phone, living situation, name change, etc.)
· I will respect my Little’s beliefs and his/her personal space and privacy.
· I will maintain open communication at all times and never ask my Little to keep a secret.

· I will encourage my Little to develop his or her interests and beliefs and appropriately represent my own interests and beliefs as his or her role model.

· I will respect my Little’s personal boundaries, knowing these examples include but are not limited to: tickling, wrestling, pinching, patting, or asking a child to sit on an adult’s lap.

· I will be sensitive to whether a hug or other form of physical touch would or would not be comfortable for a child.  
· I understand that my role as a Big Brother/Big Sister is as a volunteer mentor, therefore:

· I agree to limit gift giving to special occasions and will receive prior approval from the parent/guardian or agency staff. Gifts over $25 dollars in value require prior approval by parent/guardian and agency staff.

· I will not provide monetary donations, loans or donation of services to the Little or Little’s family without the express permission of BBBS.  I realize that these types of donations could compromise the integrity of my match relationship and/or role as a Big. 

· I know I am not required to spend money on outings and if I do plan outings that cost money I will keep the amount I spend to a reasonable amount.  
· I will take into consideration that the parent is not responsible for contributing to the outing but may offer to do so if they have the means.
· If my Little has siblings that are also involved in the program, I agree that giving my contact information to the other Big matched with my Little’s sibling(s) may be helpful.  
· I agree to abstain from any use of alcohol, tobacco, or illegal drugs, while in the presence of my Little and I agree to avoid situations in which others are engaging in this type of activity.

· I will never use corporal punishment with my Little or any means of verbally and/or emotionally abusive means of communication or discipline.  

· If an accident should occur on my match outing I will:
· Call or have someone call 911 or go to a hospital if the situation warrants

· Call the parent/guardian and call my BBBS Match Support Specialist
· Care for my Little to the best of my ability

· I know it is my responsibility to report youth abuse to appropriate authorities and therefore I will do the following if I discover or suspect that my Little may be in an abusive situation:

· Call my Match Support Specialist who will guide me through the situation. 
· If my Match Support Specialist is not available and/or I EVER feel that my Little is in imminent danger, I will call 911, take the child to a hospital or police station then call BBBS to inform the staff of the situation.
· I know that youth abuse is a criminal behavior and individuals who report suspected victimization have a right to confidentiality.
· I understand that spending consistent, quality one-to-one time with my Little is one of the most important things I can do as a volunteer, therefore:

· I will meet with my Little 2 times per month (usually every other week) for 2-5 hours per visit (not including travel time).  
· I understand that I am making a full one year commitment to my Little.

· I understand that consistency is very important to the match relationship and is even more important than the length of the visits.  (Many of the Littles in our program do not have stable and consistent relationships and will look forward to their time with you.)
· I will inform and obtain permission from the parent/guardian for all match activities.  In the event that it is a higher risk activity, I will obtain written permission (form on web and in volunteer packet) and send to BBBS office before the date of the activity.  
· I will not engage in activities that pose a risk of injury (i.e. speeding, not using seat belts or passenger laws properly for the age range, consuming alcohol or consuming illegal or impairing drugs) and will ensure that activities are age and developmentally appropriate.  
· I will make sure to maintain that any firearms I own are inaccessible.
· I will not engage in overnight visits of any kind within the first 6 months of my match and only then thereafter with the explicit permission of the Big Brothers Big Sisters Match Support Specialist. The overnight plans should be thoroughly documented with BBBS and I understand that by not following these strict guidelines I am creating a liability concern for myself and for BBBS which is cause for terminating the match.  I understand that an overnight form must be completed for every sleepover and that they will not occur more than 3-4 times/year.
· I will always provide my Little a private area to change clothes, bathe, shower, and/or sleep when these actions have cause to take place during a match outings.  I understand that by not following these strict guidelines I am creating a liability concern for myself and for BBBS which is cause for terminating the match.
· I will be mindful that match outings are primarily one-to-one and therefore the majority of our outings and time together will exclude others.  I realize that occasionally it is ok to involve other children on match outings but I should always obtain the parent/guardian permission beforehand and inform BBBS when this occurs.
· I will not bring my Little to my home for visits until after we’ve been matched for 6 months and only thereafter with the parents/guardian permission and prior notification to BBBS. 

· I agree to never leave my Little unattended or alone with any other person.
· I understand the importance of properly ending a match relationship.  Therefore, I will actively participate in the closure procedure as requested by BBBS Support Staff.
· I accept complete responsibility for my actions as a volunteer with BBBS of the Greater Seacoast. I agree to hold BBBS of the Greater Seacoast and all members, agents, representatives and employees of that organization harmless and free from liability for my actions as a volunteer in the BBBS program.
Volunteer Signature____________________________________________________Date____________
Children’s safety and well-being is our number one priority, and everyone associated with Big Brothers Big Sisters of the Greater Seacoast plays a role in helping keep kids safe. 





The following guidelines are established to help you develop a healthy relationship with your Little.  The guidelines will also help children understand appropriate boundaries and build personal safety skills while allowing them to recognize and trust the caring adults in their lives.











Page 2 of 3

