
      Big Brothers Big Sisters of Central Texas – Hotline Numbers and Websites 
 

Name Phone Number Website 
Austin Police Department (APD) Emergency 9-1-1, Non-emerg. 974-5750 www.ci.austin.tx.us/police 
United Way of the Capital Area 

Resource Database 2-1-1 www.unitedwaycapitalarea.org 
Bureau of Justice Assistance 

Clearinghouse  1-800-851-3420 www.ncjrs.org 
CDC National AIDS Hotline 1-800-458-5231 www.cdcnpin.org 

Family Law Hotline 1-800-777-3247   
Family Outreach of America  512-451-4005 www.familyoutreachofamerica.org

Legal Aid 512-447-7707   
LifeWorks Counseling/Support 

Services 512-487-5639 www.lifeworksweb.org 
Men's Crisis Hotline 512-472-3237   

Missing & Exploited Children 1-800-843-5678 www.missingkids.com 
National Child Abuse Hotline 1-800-4-A-CHILD  (1-800-422-4453) www.childhelpusa.org 

Alcohol and Drug Information - US 
Department of Health & Human 

Services 1-800-729-6686 www.health.org 
National Domestic Violence Hotline  1-800-799-7233 www.ndvh.org 

National School Safety Center 1-805-373-9977 www.nssc1.org 
Planned Parenthood Teen Clinic 512-447-5846 www.teenwire.com 

Your Backline 1-888-493-0092 www.yourbackline.org 
Pregnancy Hotline 1-800-395-HELP  (1-800-395-4357)   
Runaway Hotline 1-888-580-4357 www.dfps.state.tx.us 

SafePlace Hotline - Austin's 
Domestic Violence & Sexual Assault 

Center 512-267-SAFE  (512-267-7233) www.austin-safeplace.org 
Spanish Hotline - SIDA & STD 1-800-344-7432   

Substance Abuse Referral Service 1-800-662-HELP  (1-800-662-4357)   
Suicide Hotline 1-800-SUICIDE  (1-800-784-2433)   

Suicide Outreach - Travis County 
MHMR 512-472-4357 www.txcouncil.com/crisis.html 

Child Abuse Hotline - TX Department 
of Family & Protective Services 1-800-252-5400, Local: 512-834-3784 www.dfps.state.tx.us 

Texas Child Care Inquiry Hotline 1-800-862-5252 www.dfps.state.tx.us 
Texas Department of Public Safety  512-997-6500 www.txdps.state.tx.us 

Texas Foster Care & Adoption 
Inquiry Hotline 1-800-233-3405 www.dfps.state.tx.us 

Texas Poison Control Center 1-800-POISON-1 (1-800-764-7661) www.poisoncontrol.org 
Texas Youth Hotline 1-800-210-2278 www.dfps.state.tx.us 

Women, Infants and Children (WIC)  1-800-942-4968 www.dshs.state.tx.us/wichd/ 
 


