
     Big Brothers Big Sisters of Central Texas – Austin Neighborhood Centers  

Neighborhood centers provide a variety of social services for low and moderate-income families 
in need. 
 
What to Bring to Receive Assistance: 
Proof of address, Proof of income and Picture ID. After you give all this information to the 
neighborhood center staff member, they will be able to determine your eligibility and proceed to 
assist you.

Blackland Neighborhood Center 
2005 Salina 
Austin, TX 78722 
512-972-5790 
Fax 512-494-0434 
Mon. - Fri. 8:00 AM- 5:00 PM 
Program Supervisor: Steve Morris, 972-6750 

East Austin Neighborhood Center 
211 Comal St 
Austin, TX 78702 
512-972-6650 
Fax 512-972-6665 
Mon. - Fri. 800 A.M. - 5:00 P.M. 
Program Supervisor: Patsy Benavidez, 972-6650 

Montopolis Neighborhood Center 
1416 Montopolis Dr. 
Austin, TX 78741 
512-972-5710 
Fax 512-385-5613 
Mon. and Fri. 8:00 A.M. - 5:00 P.M. 
Program Supervisor: Patsy Benavidez, 972-6650 

Rosewood-Zaragosa (RZ) Neighborhood Center 
2808 Webberville Rd 
Austin, TX 78702 
512-972-6740 
Fax 512-972-6744 
Mon., Wed., and Fri. 8:00 A.M. - 5:00 P.M. 
Tues. and Thurs. 7:45 A.M. - 7:45 P.M. 
Program Supervisor: Steve Morris, 972-6750

South Austin Neighborhood Center 
2508 Durwood 
Austin, TX 78704 
512-972-6840 
Fax 512-972-6858 
Mon. - Fri. 8:00 A.M.- 5:00 P.M. 
Program Supervisor: Stephanie Hayden 

St. John Community Center 
7500 Blessing Ave. 
Austin, TX 78752 
512-972-5159 
Fax 512-972-5172 
Mon. - Fri. 8:00 A.M. - 5:00 P.M. 
Program Supervisor: Maria Allen, 972-5178

 



     Big Brothers Big Sisters of Central Texas – Austin Neighborhood Centers  

Services 
Basic Service Needs: 

• Clothes closet  
• Food Pantry  
• Bread distribution  
• Car Seats  
• Transportation  
• Referral to Case Management Services  
• Community Meeting Space  
• Notary Services  
• Seasonal Programs  
• Applications/Form filling assistance  
• Community Outreach  
• Community Resource Information and Referral  
• Employment Information/Referral  
• Volunteer Opportunities  

Seasonal Program Services: 

• Christmas Bureau Application (Seasonal, Nov.-Dec.)  
• Income Tax Assistance (Seasonal, call for dates)  
• Coats for Kids Vouchers (Seasonal, call for dates)  
• Thanksgiving Baskets (Seasonal, Nov.)  

Support Services Available at Some Centers: 

• Immunizations  
• MAP Eligibility/Clinic Cards  
• Smoke Detector Program  
• WIC  
• Senior Lunch - The Parks and Recreation Department (PARD) provides free lunches for 

low-income elderly clients.  

 


